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DIPLOMA IN MECHANICAL ENGINEERING PROGRAMME (DMEN) 

 DIPLOMA IN QUANTITY SURVEYING PROGRAMME (DQS)  

ENL1102 TECHNICAL ENGLISH 

FINAL ALTERNATIVE ASSESSMENT: APRIL 2022 SESSION 

 

 

Instructions: This paper consists of FOUR (4) questions.. Answer ALL FOUR (4) questions 

in the answer sheet. All questions carry equal marks. 
 

Reading Comprehension (25 Marks) 

Read the passage below and answer the questions that follow.  

 

Did you know that humans aren't the only species that use language? Bees 

communicate by dancing. Whales talk to each other by singing. And some apes talk to 

humans by using American Sign Language.  

Meet Koko: a female gorilla born at the San Francisco Zoo on July 4th, 1971. 

Koko learned sign language from her trainer, Dr. Penny Patterson. Patterson began 

teaching sign language to Koko in 1972, when Koko was one year old. Koko must have 

been a good student, because two years later she moved onto the Stanford University 

campus with Dr. Patterson. Koko continued to learn on the campus until 1976. That's 

when she began living full-time with Patterson's group, the Gorilla Foundation. 

Patterson and Koko's relationship has blossomed ever since.  

Dr. Patterson says that Koko has mastered sign language. She says that Koko 

knows over 1,000 words, and that Koko makes up new words. For example, Koko didn't 

know the sign for ring, so she signed the words finger and bracelet. Dr. Patterson thinks 

that this shows meaningful and constructive use of language.  

Not everyone agrees with Dr. Patterson. Some argue that apes like Koko do not 

understand the meaning of what they are doing. Sceptics say that these apes are just 

performing complex tricks. For example, if Koko points to an apple and signs red or 

apple, Dr. Patterson will give her an apple. They argue that Koko does not really know 

what the sign apple means. She only knows that that if she makes the right motion, one 

which Dr. Patterson has shown her, then she gets an apple. The debate is unresolved, 

but one thing is for certain: Koko is an extraordinary ape.  

Sign language isn't the only unusual thing about Koko. She's also been a pet-

owner. In 1983, at the age of 12, researchers said that Koko asked for a cat for 

Christmas. They gave Koko a stuffed cat. Koko was not happy. She did not play with 

it, and she continued to sign sad. So, for her birthday in 1984, they let her pick a cat out 

of an abandoned litter. Koko picked a grey cat and named him "All Ball." Dr. Patterson 

said that Koko loved and nurtured All Ball as though he were a baby gorilla. Sadly, All 

Ball got out of Koko's cage and was hit by a car. Patterson reported that Koko signed 

"Bad, sad, bad" and "Frown, cry, frown, sad" when she broke the news to her.  
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It seems like Patterson and Koko have a good relationship, but not everyone 

agrees with it. Some critics believe that Patterson is humanizing the ape. They believe 

that apes should be left in the most natural state possible. Even Dr. Patterson struggles 

with these feelings. When asked if her findings could be duplicated by another group 

of scientists, she said, "We don't think that it would be ethical to do again." She went 

on to argue that animals should not be kept in such unnatural circumstances. 

Nonetheless, Koko lives in her foundation today.  

As for the future, Dr. Patterson and the Gorilla Foundation would love to get 

Koko to an ape preserve in Maui, but they are having trouble securing the land. So, 

unless you have a few million dollars to spare, Koko's going to be spending her time in 

Woodland, California with Dr. Patterson. Koko probably doesn't mind that. If she 

moved to Hawaii, she'd have to give up her Facebook page and Twitter feed, and she's 

got like 50 thousand "likes." Some may deny that she knows sign language, but nobody 

says that she doesn't know social networking. 
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Part I  (10 marks) 

 

This list of words has been extracted from the passage. Match them to the most 

appropriate meaning in context – write the alphabet representing the meaning in the 

answer sheet.  

 

1. species  a. Shown an expression that was not ‘spoken’ 

2. mastered  b. to have a positive or beneficial effect 

3. signed  c. to move or show movement 

4. constructive  d. morality in action 

5. sceptics  e. cared for and protected 

6. motion  f. attach or tie firmly 

7. nurtured  g. a group of living organisms 

8. ethical  h. people who question or doubt something 

9. circumstances  i. acquired complete knowledge or skill 

10. securing  j. a states or condition one is subjected to 
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Part II   (10 marks) 

 

Read the questions carefully and choose the best answer based on the passage above – 

write the alphabet representing your choice of answer in the answer sheet.  

 

1.     Which best expresses the main idea of this article? 

  

a.   Bees, whales, and apes like Koko all use language to communicate.  

b.   Koko uses sign language but some think it's just a trick.  

c.   It is natural for gorillas and house cats to live together.  

d.   If you want a lot of "likes" on Facebook, get a talking gorilla.  

 

2.      Which best describes how the second paragraph is organized?  

 

a.   Chronological order  

b.   Cause and effect  

c.   Compare and contrast  

d.   Problem and solution  

 

3.      Which best expresses the author's purpose in writing the second paragraph?  

 

a.   The author is describing the environment in which Koko lives.  

b.   The author is informing readers how Dr. Patterson developed her skills.  

c.   The author is persuading readers that Koko should be freed.  

d.   The author is telling readers about Koko’s and Dr. Patterson's background.  

 

4.      Which happened last?  

 

a.   Koko got a stuffed cat for Christmas.  

b.   Koko lost All Ball.  

c.   Koko began living with the Gorilla Foundation.  

d.   Dr. Patterson began teaching Koko to sign.  

 

5.      Which statement would the author most likely agree with?  

 

a.   Koko has mastered sign language without a doubt.  

b.   Everybody likes how Dr. Patterson has raised Koko.  

c.   Koko doesn't really know sign language.  

d.   Some people are troubled by how Koko was raised.  

 

6.      Which best defines the word duplicated as it is used in the sixth paragraph?  

 

a.   To dispute a fact or disagree with someone  

b.   To lie to someone or to fool them  

c.   To copy or recreate something  

d.   To be disproven through debate  
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7.  Which events happened first?  

 

a.   Koko moved onto the Stanford University campus.  

b.   Koko picked All Ball out for her birthday.  

c.   Koko began living with the Gorilla Foundation.  

d.   Koko got a stuffed cat for Christmas.  

 

8.  Which best describes the main idea of the sixth paragraph?  

 

a.   Dr. Patterson has treated Koko very cruelly.  

b.   Dr. Patterson and Koko have a beautiful, pure, and mutual relationship.  

c.   Some people think that Koko should not have been treated like a human.  

d.   Some people are working very hard to prove that Dr. Patterson is wrong.  

 

9.        Which statement would the author most likely disagree with?  

 

a.   Dr. Patterson has worked hard to teach Koko sign language.  

b.   Some people think that Koko only signs to get food.  

c.   The Gorilla Foundation would like to move Koko to an ape preserve.  

d.   Dr. Patterson has no regrets about working with Koko.  

 

10.         If a book were being written about Koko and All Ball, which title would best summarize   

            their story? 

 

a.   Long Wanted, Short Lived: A Tale of Strong Loves Lost  

b.   Happy Ending: The Gorilla Who Got What She Wanted  

c.   A Tale of Two Kitties: A Stuffed Cat Versus a Real One  

d.   Plushy Love: How A Gorilla Fell in Love with a Stuffed Cat 

 

 

Part III   (5 marks) 

 

Read the questions carefully and answer them. You must explain and justify your ideas. 

 

1. Given the chance, would you invest in language or speech training for animals? Why 

so?  Give at least 2 points.                                                                              

   (2 marks)                                     

 

2. What are your thoughts on animal experimentation? Is it necessary? Why so? You must 

give at least 3 points. 

                                                                                                                                       (3 marks) 
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Question 2: LETTER WRITING    (25 marks) 

Chin Lee has just received his consignment of electrical cables from Intercontinental Electrics Ltd. 

However, upon inspection his workers found that some of the cables were defective and were not 

suitable for installation. You need the cables for an important job at the client’s office building. Write 

a Complaint letter to the supplier, and ask for an immediate replacement. In your letter, inform him of 

the inconveniences you have suffered because of this incident.  

Your message should include the possible consequences and specific action/s that will be taken 

regarding staff attitude towards works and clients/customers. You may add any other 

appropriate information in your letter. 

 

Question 3: ESSAY WRITING   (25 marks) 

Write an essay of about 350-400 words on ONE (1) of the following topics 

1. Compare or contrast between Facebook and Instagram. 

2. What are the causes of stress among students? 

Question 4: REPORT WRITING   (25 marks) 

Leda is a world-leading toy company. Mr. Perry, the Country Manager of Malaysia has 

noticed that the number of sales in some stores had decreased from the previous year 

compared to the year before.  

Stores 2015 2016 

Toys n Us RM 30 million RM 25 million 

Harley RM 14 million RM 10 million 

Ibetan RM 12 million RM 5 million 

Faeon RM 13 million RM 7 million 

 

As the Head of Sales, you have been asked to write a REPORT on the reasons for this 

drastic drop in sales. 

 

 

-THE END- 
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