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DIPLOMA IN MASS COMMUNICATION (DMCN)
COM2109: PUBLIC RELATIONS STRATEGIES
FINAL EXAMINATION: JANUARY 2016 SESSION

SECTION A (SHORT ANSWER QUESTIONS)
Imstructions: Answer any THREE (3) out of FIVE (5) questions in the answer booklet
provided. All questions carry equal marks (20 marks per question).

Question 1

(a) Define what a press release is.

(6 marks)
(b)  Outline any THREE (3) public refations practitioner tasks.

(6 marks)
(c) Explain any FOUR (4) objectives that may be achieved through public relations

activity.

(8 marks)
Question 2
(a).  Identify the FOUR (4) processes involved in PR Campaign Planning.

{4 marks)

(b) Explain the guidelines for-writing the Campaign Planning problem statement.
(6 marks)

(c)  In PR Campaign Planning purpose statement, what does SMART Objectives stands
for and explain their meaning. Describe your answer.

(10 marks)
Question 3
(a) Explain Brand Strategy & Equity in PR Strategies.
(10 marks)
(b)  OQutline SEVEN (7) guidelines of good campaign planning.
(7 marks)
(©) Distinguish the difference between public relations and publicity.
(3 marks)
Question 4
(a) Compare the difference between corporate image & corporate identity.
{10 marks)

v
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(b}  Name & explain the THREE (3) types of corporate identity.
{10 marks)
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Question 5

Answer the following questions based on the illustration of the successful brands above.

(a) Briefly explain how a well-designed logo plays a pivotal role in enhancing corporate
image.

(6 marks)

(b)  Choose any ONE (1) of the brands illustrated above & explain briefly how the
company / organization successfully manages its corporate identity.
(7 marks)

(c) Briefly describe your-chosen company / organization’s corporate image association
with a positive cause & why.

(7 marks}
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SECTION B (ESSAY QUESTIONS)
Instructions: Answer any TWO (2) out of FOUR (4) essay questions in the answer booklet

provided. All questions carry equal marks.

Question 1

Explain the FIVE (5) concepts of brand management in public relations strategies,
(20 marks)

Question 2

Explain the NINE (9} steps of campaign planning for corporation. Give examples for any

FIVE (5) out of the nine steps.
(20 marks)

Question 3
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Goverrment Works Hard to Extinguish Fire L

ERSE T JEIE

President Joke Vidado said that Govemment has worked hard 1o manage Jand and ferest fim. | saiv the Indoresian Mitary (THE and Police persaenel as well ax
Natioral Disaster Management Agenty (BNPB) have worked sefiousty,” The Prasidest sart swhila visiling the baze lection i Rimbo Panjary Villene, Tambamg sats-
Disirict; Kampar fegency. Riay Prevince en-Fiiday. 9 Qctober 2015

A% clted Inthe prats mlesse of Presidentlsl Communitation Tesm President Widodo sxpiained that the haze nitigalion fosk % dong ime hecaves the bumed ares is
very exlansiee which is 1.7 heclares, amid Bl Ning dranght.

Jo1 Halimantan. a fofa) of 770 Shousand hecisres of fand are bomed where 35 9% of Mie land are peafiand, hleanwhilz. in Sumatern -2 total of 593 thousend hectass of
{and ate bumed vheve 45.9% of the land oze poatland and 2 1etod of 224 702 hectuses of land ae bumest in South Tuneies Pundice

Yo avcelernfe the fre extinguishing. the Goveramen! recelves an alreraft assistonse from Ralaysia, Sirgspere, Russie and Chian The sircialls have s copaciiy of
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Prosii=ra Widode, via tefaphone, Tas lafred o Coendinaling Ministe: for Faltical, Legal and Secwity Affalts Luhat Panfaitan and Head of BRPE Willern Rampangilel
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aircrafi. the fire is expeciod o be mansged quickly,” the President noled.

He 2izp stated that the cuiren] haze daasier o causad Iy the fite in peallans. e aegue chaaciasisiics asabe 3 oW fo eatinguigh g there "Wethind: than A e
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The conal Blecks and Its embong are not only buill in the former locatien of fire n Rimbo Fampng Village, Tambang sub-Distict, Kampar Regency bul ales in Palang
Pigang, Centeal Kaiimantan, the location visiied by Il Fresident tas| Septamlbsr,

"} ingtracted t6 Build canp) blocks and embung In 2t peallands and it is sBif in peogress ” President Widedo said (Humas Kenvenselaey

Media statement by the president on behalf of the Indonesia Government regarding the Haze
situation on 9" October 2015.

Based on the media statement of the crisis above, write an essay of not more than 300 words,
on the positive or negative aspects of the statement. Ensure your essay is supporied with
elaboration and examples and suggest how you would approach this situation.

' (20 marks)
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Question 4

T 18

Saturday, March 08, 07:30 AM GMT +0800 Media Statement -
MHZ70 Incident released at 7_24am

Sepang, 8 March 2014: Malaysia Airlines confirms that flight MH370 has fost
contact with Subang Air Traffic Control ar 2.40am, today (8 March 2014).

ight MH370, ¢operated on the B777-200 alrcraft, daparted Kuala Lumpur at
12.4%m on 8 March 2014, MHZ70 was expected to land in Belling at 6,30am the
same day. The flight was carrying & total number of 227 passengers (including 2
infants), 12 crew members.

Malaysia Alrlines is currently working with the authorities who have activated
their Search and Rescue team to locate the aireraft.

The airline will provide regular updates on the situation. Meanwhile, the families
may contact +603 7884 1234 for further mfo.
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MHZ7ORBIEB F777-2000 8., T204E388HAROEMTHERIER
%, ARG AZ0MIERIEE . ERIbEHZ27RHE (AF2EEIL RRENEBEAR.
Dk ) B E SHI SHENRBAHSEUSMETNEE .
BEATASBREEHERRIHENRE . ANTLAEE+603 7884 12347 BE2
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First media statement by Malaysia Airlines regarding the disappearance of flight MH370 on
8t March.2014.

Based on the media statement of the crisis above, write an essay of not more than 300 words,
on the positive or negative aspects of the statement. Ensure your essay is supported with
elaboration and examples and suggest how you would approach this situation.

(20 marks)

~ THE END ~
COM2I09(F)January20i6







