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INTI INTERNATIONAL COLLEGE PENANG
DIPLOMA IN BUSINESS ADMINISTRATION (DBADI)
CSC2170 : BUSINESS INFORMATION SYSTEMS
FINAL EXAMINATION : JANUARY 2014 SESSION

Instructions: This paper consists of SIX (6) questions. Answer any FOUR (4) questions in the
answer booklet provided. All questions carry equal marks.

Question 1

(a)  List and explain FIVE (5) types of telecommunication devices.

(10 marks)
(b)  Explain FIVE (5) types of Internet and Web applications. |
(10 marks)
(¢)  List FIVE (5) components of Expert Systems.
(5 marks)
Question 2
(2)  Briefly explain the following Information Systems used in business:
(D OIS
Gy TIPS
(ili)  MIS
(ivy DSS
(V) ES
(15 marks)
(b)  Explain FOUR (4) types of business gxaphicé.
(10 marks)
Question 3
(a)  Briefly explain FOUR (4) steps in developing a personal application system.
(10 marks)

(b)  Identify and explain FIVE (5) objectives of using a Database Management System.
_ (15 marks)
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Question 4

(a)  Explain FOUR (4) types of network topologies with their disadvantages.

(10 marks)

(b Explain FOUR (4) types of conversion strategies and their disadvantages in a Software
Development Life Cycle.

(10 marks)

{c) Differentiate between Intranet and Extranet.
(5 marks)

Question §
(a)  Briefly explain FIVE (5) types of criminals related to computing.

(10 marks)

(b)  List and Explain FIVE (5) types of Information Technology Professional users.
(15 marks)

Question 6

(a)  Identify and briefiy explain FIVE (5) techniques used to collect personal data from the
Internet.
(10 marks)

(b) With the aid of diagrams, identify and explain THREE (3) types of information
transmission direction in a computer system.
{15 marks)
--THE END—
CSC2170 (F)/Januaryl2014/verl.]




