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DIPLOMA IN BUSINESS PROGRAMME (DIB)
DIPLOMA IN MASS COMMUNICATION PROGRAMME (DMCN)
DIPLOMA IN HOTEL MANAGEMENT PROGRAMME (DHMN)
BUS1100: INTRODUCTION TO BUSINESS
FINAL EXAMINATION: APRIL 2018 SESSION

Instruction: This paper consists of SIX (6) questions. Attempt any FOUR (4) questions in the
answer booklet provided. All questions carry equal marks.

Question 1
Explain the following terms with appropriate example.

(a) Marketing mix
(b)  Production concept
(© Societal marketing concept
(d)  Market segmentation
(e) Product positioning
(25 marks)

Question 2

(a) Management is the process of achieving organisational goals by engaging in the four major
functions. Explain the FOUR (4) management functions with appropriate example.

(16 marks)

(b)  Explain any THREE (3) management skills demonstrated by different level of
management in a company.
(9 marks)

(Total: 25 marks)

Question 3

The macro environmentis an uncontrollable factor that influences an organization's decision
making, and affect its performance and strategies. Elaborate any FIVE (5) of macro-environment/
external environment forces for Old Town White Coffee.

(25 marks)
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Question 4

(a) Differentiate investment and venture capital. Support your answers with relevant examples.
(10 marks)

(b) Explain the THREE (3) main sources of long-term funds with relevant examples.
(15 marks)

(Total: 25 marks)

Question 5

(a) Discuss THREE (3) functions of Human Resource department.
(15 marks)

(b) Explain TWO (2) types of recruiting in Human Resource. Support your answer with
appropriate example.

(10 marks)

(Total: 25 marks)

Question 6
Explain the following issues regarding Just-In-Time (JIT)

(a) Explain the FIVE (5) main characteristics of JIT.

(10 marks)

(b) Using suitable examples, explain FIVE (5) benefits of applying this system.
(15 marks)
(Total: 25 marks)

~ The End ~
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