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MKT2106/2102: RETAIL MARKETING
FINAL EXAMINATION: AUGUST 2014 SESSION

Instructions: This paper consists of SIX (6) questions. Answer FOUR (4) questions in the
answer booklet provided. All questions carry 25 marks.

Question 1

Explain the retailing concept. Apply it to your school’s bookstore.

Question 2

Differentiate between direct selling and direct marketing. What are the strengths and weaknesses
of each?

Question 3

Distinguish between these two terms: logistics and inventory management. Give an example of
each.

Question 4

Discuss the ways advertising, public relations, personal selling and sales promotion complement
each other for a retailer.

Question 5

It 1s important to develop a thorough, well-integrated retail strategy for retail business. What
could happen if a firm does not develop such a strategy?

Question 6

(a) Develop and explain in a brief plan to revitalize a neighborhood business district nearest
YOUr Campus.

(15 marks)

(b) Explain and compare the advantages of locating in unplanned business districts versus
planned shopping centers.

(10 marks)

~ The End ~
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