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Question 5

a) Explain any FOUR (4) microenvironment forces that affect the company’s ability to
serve its customers. Hlustrate your answer with relevant example.

(20 marks)

b) Define Production concept and describe briefly an example of a business/company that
follows production concept. '

(5 marks)

Question 6

a) Explain the difference between customer needs and wants.
: (5 marks)

b) Marketers can obtain the needed information from marketing research. Explain all FOUR
(4) steps in marketing research process.

(20 marks}

-The End-
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