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Instructions: This paper consists of SEX (6) questions. Answer any FOUR (4) questions
in the answer booklet provided. All questions carry equal marks.

Question 1

(a) Define factors of production.

(1 mark)
(b)  Identify and explain the FIVE (5} factors of production.
(15 marks)
(c) Briefly explain TWO (2) reasons why business is important to society.
{9 marks)
Question 2
(a) Describe the importance of customers in a manager's job.
(9 marks)
(b) Listand explain the FOUR (4) basic functions of management.
(8 mark)
(c) Briefly discuss the difference between efficiency and effectiveness.
(8 marks)

Question 3

{a)  Describe the 4 Ps of the marketing mix, how they are used by management, and
how they relate to each other.

(16 marks)

(b)  List and discuss THREE (3) promotional methods by quoting suitable examples
for each method.

(9 marks)
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Question 4

{a}  Define supply chain and explain how supply chain management creates
competilive advaniage.
(15 marks)

(b)  Briefly describe FOUR (4) functions of marketing channels.

(10 marks)

Question 5

Your friend’s company is experiencing cash flow shortages. Give FOUR (4}
suggestions towards solving cash flow shortages.

{25 marks)

Question 6

(a) How do human resource managers use job analysis for human resource planning?

{10 marks)

(b) Identify TWO (2) methods of recruitment. Briefly explain how are these methods
carried out.

(15 marks)
(Total: 25 marks)

_THE END-
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